GENERAL TERMS AND CONDITIONS OF YOUDOT SERVICES
These General Terms and Conditions of Services (hereinafter "GTCS") offered by DomRaider SAS,
simplified joint stock company with registered capital of €23,426, having its registered office at 22
Allée Alan Turing, Clermont-Ferrand (63000), France, and registered at the Clermont Ferrand
corporate register under the number 794 171 140 (hereinafter "DomRaider" or the "Company"),
constitute the contractual framework applicable to any user of its services.
DomRaider is a domain name registration agency accredited with various official registers including
ICANN (hereinafter the "Registers").
DomRaider offers a reservation service for expired domain names (hereinafter "Registers")
marketed under the Youdot brand and available through its website www.youdot.io.
The Youdot service is intended for professional users and is therefore reserved exclusively to
professional Customers (hereinafter the "Customer").
DomRaider and the Customer will hereinafter be called jointly the "Parties".
Article 1: Purpose
These GTCS apply without restriction and as a matter of right to all services offered by DomRaider
under its Youdot trademark and form the basis of commercial negotiations.
They prevail over any other document originating from the Customer or DomRaider, apply upon their
entry into force to all orders and imply the Customer’s acceptance without reservation upon order
placement.
Any exemption from the GTCS must be expressly agreed by the Parties. Therefore, any other
document such as a prospectus or a presentation is provided for information purposes only and does
not constitute a contractual document binding on DomRaider. The Company may modify the articles
of these GTCS at any time, in particular at the request of the Registers. Any new version of these
GTCS will enter into force upon its publication on the website.
No deletion or modification to these GTCS shall grant the Customer any right to compensation.
Article 2: Order processing
On the website www.youdot.io, DomRaider provides a list of domain names likely to expire soon,
from which the Customer can choose any that it wishes to order from Youdot (hereinafter "pre-order").
Several Customers could potentially pre-order the same domain name.
Any pre-order is binding and cannot be cancelled by the Customer after the planned release date for
the domain name.
DomRaider will attempt to reserve through the registers the domain names pre-ordered by the
Customer as soon as they become available. It is specified that DomRaider’s responsibility is limited
to the provision of this service. DomRaider is subject only to an obligation of means and is therefore
not bound by a performance obligation in no way. The Customer understands and accepts the
uncertain nature of the reservation operation since other operators might also seek to reserve the
same domain names.
Should the attempt to reserve a domain name fail, the corresponding pre-orders will be cancelled.
Under no circumstances may the Customer demand any compensation for cancellation of a preorder by DomRaider.
If the reservation is successful and only one Customer has pre-ordered the domain name, the order
will be confirmed immediately. The domain name will be assigned to the Customer at the price posted
on the website www.youdot.io at the time of reservation.

If the reservation is successful but more than one Customer has pre-ordered the same domain name,
the domain name will be auctioned off on the website www.youdot.io.
Detailed auction rules are available at https://support.youdot.io. A Customer may directly participate
in auctions without having to pre-order a domain name.
Participation in the auction is considered to be a firm order for the domain name. Any participation in
an auction is binding and cannot be cancelled. Therefore, no right of retraction from an auction is
permitted.
The service order of the successful bidder will be confirmed and the domain name will be assigned
at the price of the winning bid as posted on www.youdot.io at the end of the auction. The other
Customers’ pre-orders will be considered as cancelled.
Article 3: Transfer of domain names and change of ownership
When it reserves a domain name with the Register, DomRaider becomes the temporary owner of
that domain name.
When an order has been confirmed and the Customer has made a payment, it obtains a transfer
right of the domain name ownership by Domraider. The Customer is responsible for the transfer and
the change of ownership of the domain name assigned to it.
Therefore, the Customer must perform all required technical and administrative procedures at its
own expense based on the information provided by DomRaider to:
- transfer the domain name to the third-party registration office of its choice.
- update the domain name owner identity with its own information
The Customer understands and accepts that it will be considered the owner of the domain name
only once these operations have been completed, and that it is solely responsible for performing
them.
The Customer has one (1) month from the order confirmation date to complete the aforementioned
operations.
After this time, if proof of completion of these operations is not provided, DomRaider will charge
the Customer for additional services on a monthly basis. These fees will be due for each domain
name concerned until completion of the transfer operation. The amount of these fees is available
at https://support.youdot.io. Every started month is due.
DomRaider also reserves the right to terminate the order of any Customer not having fulfilled its
transfer and change of ownership obligations. All amounts invoiced by DomRaider to the Customer
for the domain name will be due.
Only the official WHOIS repertoire of the Register will be considered proof of domain name ownership.
Article 4: Domain name configuration
The period between confirmation of a domain name order by DomRaider and finalisation of the
transfer and change of ownership by the Customer is called the "Transition Period".
During the Transition Period, DomRaider provides the Customer access to the domain name
configuration, allowing it to change DNS server, assign custom DNS entries or assign a redirection
link to it, for example.

This access is provided to the Customer only for convenience to complete the domain name transfer
and change of ownership.
The Customer undertakes to use the configuration only for strictly professional purposes, in respect
of the law and of the general rules of the profession. Any other abnormal use will result in DomRaider
deactivating the service for the domain name or names until the end of the Transition Period, without
the Customer having any right to compensation or reimbursement.
Article 5: Disputes during the Transition Period
The Customer understands and accepts that DomRaider remains the sole owner of the domain name
during the entire Transition Period.
Therefore, in the event of a dispute, litigation or arbitration of any kind involving a domain name
ordered by a Customer during the Transition Period, the Customer understands and accepts that
DomRaider alone will be entitled to take all appropriate decisions on how to resolve it. Under no
circumstances may the Customer claim any right to information or right of reply in the dispute.
DomRaider reserves the right to terminate a disputed domain name order at any time. In this case,
the Customer will be refunded of the price paid for the domain name in question and any service
costs incurred by the Customer during the Transition Period.
Under no circumstances may the Customer claim any indemnity or additional compensation for such
termination. Any reimbursement will be strictly limited to the amounts actually paid by the Customer.
Article 6: Price of services
The prices of the Youdot services proposed by DomRaider are those in force and posted on its
website www.youdot.io at the time of the domain name order or at the end of an auction. Once the
order has been confirmed by DomRaider, amounts for the services are due and payable immediately
by the Customer.
The prices of the services are posted on the website and calculated in euros net and without discount.
According to the rules for the territoriality of taxes, applicable taxes will be added and must be paid
at final billing by DomRaider.
DomRaider may revise prices at any time, and the price change is automatically and immediately
applicable to the Customer.
The prices of services posted on the website www.youdot.io correspond exclusively to the services
described and do not include any services not specifically described, such as hosting.
All telecommunication expenses for access to the Company’s services are the sole responsibility of
the Customer.
Article 7: Method of payment
Payments must be made by credit card or PayPal via the platform on www.youdot.io, in compliance
with the regulations in force. The Customer may not challenge neither the methods of payment nor
the payment dates unilaterally under any pretext. Any other method of payment must be agreed in
writing in advance by the Parties.
Payment is considered to have been made upon actual receipt of all amounts owed to DomRaider.
DomRaider retains the ownership of the domain names until full payment of the principal and other
charges.

Article 8: Payment incidents or late payments - Penalty clause
DomRaider reserves the right to take any action it deems necessary against the Customer for partial
or total non-payment of sums due and to demand reimbursement of all expenses incurred due to
non-payment or late payment.
Should the Customer fail to make payment, DomRaider may terminate as a matter of right all of the
Customer’s pre-orders and orders, including those already confirmed and still in a Transition Period.
The Company reserves the right to put up for resale all domain names linked to the unpaid orders.
Any late payment automatically gives rise to lump-sum compensation of €40 on the day after the
payment date. This compensation is added to any legal late payment penalties, i.e. application of a
late payment interest rate equal to the rate applied by the ECB in its most recent refinancing
operation, plus 10 percentage points.
All debt recovery costs will be paid solely by the defaulting Customer.
DomRaider reserves the right to accept any subsequent pre-orders or orders from the defaulting
Customer only with advance payment.
In the event of breach by the Customer of any of its obligations, and following formal notice sent by
registered letter gone unheeded 15 clear days from the date of sending, the Customer will be required
to pay a lump sum equal to half of the total amount of the order as a penalty, without prejudice to
application of the other clauses accepted in these GTCS.
Article 9: Termination by the Customer
The Customer may terminate at any time and without charge any pre-order of a domain name that
has not yet been released.
Pre-orders may not be terminated for domain names in the auction phase.
The Customer may terminate at any time any order already confirmed by DomRaider and therefore
in a Transition Period. Termination will take effect immediately. However, the Customer will not be
entitled to reimbursement of sums already paid: neither the initial price, the final bid, nor the costs of
services associated with the domain name in question.
Article 10: Termination by DomRaider
DomRaider reserves the right to terminate any pre-order or order with no liability for any damages or
costs, including but not limited to the following situations:
- the ordered domain name has been renewed by its owner before expiry
- the ordered domain name was reserved first by a third party at its release
- the register has assigned specific registration restrictions to the ordered domain name
- the ordered domain name is or has been the subject of a dispute
- the ordered domain name does not comply with the register’s naming charter
- the billing information provided by the Customer is patently incomplete or incorrect
- the method of payment provided by the Customer is invalid or has expired
- the Customer has been involved in a payment incident
- the Customer has not respected the Youdot services rules of use
- the Customer has not performed the transfer and change of ownership for the domain name by
the deadline following validation of the order
Should the Customer fail to comply with one of the clauses of these GTCS, DomRaider will take
necessary steps to protect itself against any damage (in particular in the case of judicial or extrajudicial proceedings). Furthermore, DomRaider will not reimburse the price paid by the Customer for
the domain name or for any associated services.
DomRaider reserves the right to refuse to provide all or some of the Youdot services. The Customer
will be responsible for taking all necessary measures to finalise the transfer and the change of

ownership of any domain names still in a Transition Period.
The Customer accepts and understands that, shall the Customer breach any of its obligations,
DomRaider may terminate any pre-order or order without liability and without prejudice to amounts
due or already paid by the Customer.
Article 11: Responsibilities
The Customer must protect DomRaider against any third-party suit in relation with its use of the
Youdot service. This implies that the Customer undertakes to fully compensate DomRaider for any
direct or indirect damage, not limited to any administrative, judicial or extrajudicial costs DomRaider
might incur due to the domain name order, but also for the Customer’s use of the domain name.
The Customer alone is responsible for knowing and accepting the specific terms and conditions and
eligibility criteria imposed by the third-party Registers and registration offices through which it
performs the transfer and change of ownership.
By accepting these GTCS, the Customer expressly acknowledges having been perfectly and
exhaustively advised and informed by DomRaider, which is therefore conclusively considered to have
fully met its obligations to provide information on the proposed services. The Customer is considered
to know perfectly all legal rules and technical constraints related to the reservation and use of domain
names and undertakes to inform DomRaider fully of any information that might have a direct or
indirect impact on its domain name orders. Should it fail to do so, DomRaider cannot be held liable
in any way in this regard.
The Customer understands that should it breach its obligations, DomRaider as the domain name
owner may block, delete, reassign or transfer the domain name or names ordered at its discretion
and as necessary without prior notice, indemnity, reimbursement or compensation.
The Customer undertakes to inform DomRaider immediately of any event that might affect
DomRaider’s status as the domain name owner, in particular if legal action is taken against the
Customer.
The Customer undertakes to respect unconditionally the registration contract binding the Registers
and DomRaider until the end of an order’s Transition Period.
Technical information on domain names is provided by DomRaider for information purposes only and
cannot be considered as constituting any contractual commitment under any circumstances. The
Customer alone is responsible for the choice it makes in selecting the domain name or names that it
wishes to order and assumes all risks that the information provided by DomRaider on the domain
names may be inaccurate, incomplete or outdated.
Similarly, under no circumstances may DomRaider be held liable for any change over time to the
domain name’s technical parameters or statistical data, before or after a sale.
The Customer alone is responsible for transferring the domain names to a third-party registration
office and for changing ownership following order confirmation. DomRaider cannot be held liable for
loss of enjoyment of the domain name by the Customer following these operations.
The Customer alone bears full responsibility for any passwords required to use the services proposed
by DomRaider. DomRaider cannot be held liable for any illicit or fraudulent use of passwords made
available to or generated by the Customer.

Provision of passwords is considered confidential. The Customer alone shall be held liable for any
suspicion of intentional or unintentional disclosure of the passwords provided.
The Customer alone shall bear the consequences of any use of the services by its staff members or
by any person to whom the Customer provides its password(s). Similarly, the Customer alone bears
the consequences of the loss of the aforementioned passwords.
DomRaider reserves the right to correct any material error or omission in the contractual documents
binding it to the Customer without such correction giving rise to any right to reparation.
Article 12: Force Majeure
Each Party may suspend performance of its obligations under these GTCS if said performance is
prevented or made unreasonably costly due to Force Majeure.
Force Majeure shall mean any external, unforeseeable and unavoidable event within the meaning of
Article 1148 of the French Civil Code, as well as any failure or delay in the performance of obligations
caused by such an event. Such an event may occur before or after the conclusion of the contract
giving rise to the performance of the obligations binding the Parties in accordance with these GTCS.
It grants the right to suspend said performance only if its effects on the performance of the obligations
could not have been foreseen at the time of the conclusion of the contractual obligations.
In the case of a Force Majeure event, the performance of the Parties’ obligations will be suspended
until the disappearance, extinction or termination of the Force Majeure case. However, should it be
impossible to resume the performance of the obligations within thirty (30) days after the occurrence
of the case of a Force Majeure event, the Parties will meet to discuss an amicable solution.
Should the discussions fail, the contractual obligations will be terminated as a matter of right, with no
indemnity for either party, on the initiative of the earliest petitioner by registered letter with notice of
receipt sent to the other Party.
Should the contractual obligations be terminated by the Customer, the Customer undertakes to pay
DomRaider the price of all services remaining unpaid and performed at the termination date.
DomRaider cannot be held liable if the failure or delay in the fulfilment of one of its obligations
described in these GTCS is the result of a Force Majeure case.
Article 13: Transmission of information by the Customer
The Customer must create an account on the website www.youdot.io to use the Youdot service which
is subject to these GTCS. The Customer undertakes to provide DomRaider accurate, precise and
reliable information during account creation. The Customer alone is responsible for this information
and for updating them throughout the entire duration of the services provided by DomRaider.
DomRaider reserves the right to ask the Customer for supporting documents to verify the accuracy
of the information provided.
DomRaider reserves the right to suspend or terminate orders if the Customer’s information is
incomplete or inaccurate, if the information has not been updated or if the Customer has not
responded to a request from DomRaider to provide proof of information provided within 15 days.
Article 14: Personal data protection
The processing of personal data for the services offered by DomRaider is registered in France with
the Commission Nationale de l’Informatique et des Libertés (CNIL) under number 1738136 and is
also processed in accordance with the European GDPR applicable as of 25 May 2018.

The processing of personal data by DomRaider and the Customer, as well as these GTCS comply
with the regulations in force, and in particular the General Data Protection Regulation (GDPR)
adopted on May 4, 2016, which entered into force in France on May 24, 2016 and has been applicable
in France since May 25, 2018.
DomRaider informs its Customers that it provides services requiring the collection of personal data.
The Customer acknowledges and accepts that DomRaider provides its services with the collection
of its personal data. Therefore, as the sole owner of the data, the Customer authorises DomRaider
to subcontract the processing of the personal data it provided when registering for the services of
DomRaider, which ensures that its services comply with the GDPR.
Data collection is understood as the "processing of personal data, automated in whole or in part, as
well as the non-automated processing of personal data contained or meant to be contained in a file".
Personal data is understood as "any personal information identifying a person or identifying his or
her location".
In general, data processing refers to any collection, recording, organisation, storage, adaptation or
modification, retrieval, consultation, use, disclosure by transmission, dissemination or any other form
of provision, reconciliation or interconnection, as well as blocking, erasure or destruction.
The personal data provided by the Customer through the forms on www.youdot.io is used by
personnel authorised by DomRaider for administrative and commercial management. This data is
processed for the primary purpose of allowing "access to" and "use of" the services proposed by
DomRaider to its Customers, the implementation of such services by DomRaider, and for the
secondary purpose of commercial prospecting operations by DomRaider. Data identified by an
asterisk is mandatory to provide DomRaider services. Should this required data—and only this
required data—not be provided, registration to the services may not be possible.
The Customer accepts and authorises DomRaider to transmit its personal data to any trusted third
party only for the needs of the services. This clear and explicit consent is evidence electronically by
the Customer’s registration for DomRaider’s services and by the Customer’s acceptance of these
GTCS during online registration to the DomRaider services on www.youdot.io.
The Customer has the right to access, modify, correct and delete personal data concerning it.
The Customer also has the right to oppose the processing of its personal data for legitimate reasons,
the right to oppose the use of this data for commercial prospecting, the right to be forgotten and the
right to have its data deleted.
To exercise these rights, the Customer must send a request to DomRaider along with a copy of a
piece of identification bearing its signature. DomRaider undertakes to comply with any written
instructions from the Customer with regard to its personal data.
The Customer is required to comply with the provisions of European Union and French personal data
protection legislation. Violation of these laws is liable to criminal sanctions. The Customer must
refrain from any collection, diverted use and, in general, any act likely to infringe on the privacy or
reputation of individuals. Before using the Youdot platform or the Services offered by DomRaider on
www.youdot.io and for the entire duration of the application of these GTCS which constitute the
contractual basis for the relations binding the Parties, the Customer guarantees to DomRaider that:
-

it has collected and processed its personal data in a lawful, fair and transparent manner, for
specific, explicit and legitimate purposes that DomRaider cannot know. The Customer declares
to have duly informed the persons concerned. Accordingly, preliminary registration obligations
for personal data processing with a supervisory authority are the exclusive responsibility of the
Customer which guarantees DomRaider that it has done so.

-

it alone is responsible for processing the personal data that it collects, enters or processes to use
the Services offered by DomRaider;

-

it alone determines the purposes and means of the processing of its personal data in using such
services. Accordingly, prior to using the services offered by DomRaider, the Customer is

responsible for verifying that the processing of personal data requested by DomRaider is
consistent with the purpose and the means of personal data processing implemented by the
Customer, such that DomRaider cannot be held liable for this reason in any way. Otherwise, the
Customer undertakes to release and hold DomRaider harmless, without restriction or
reservation, against any consequence—including monetary—against DomRaider.
Article 15: Right of advertising
DomRaider reserves the right to mention the services provided to the Customer as a reference within
the strict framework of its commercial prospecting, external communication and advertising. Any
reservation to DomRaider’s right of publicity must be reported and negotiated by the Customer prior
to placing any order.
Article 16: Intellectual property
All trademarks and logos appearing on the www.youdot.io website are the property of DomRaider,
unless expressly stated otherwise.
No license or right to use any of the said trademarks or logos appearing on the site may be granted.
These may therefore be used only with DomRaider’s prior written consent.
DomRaider reserves the right to prosecute any infringement of its intellectual property rights,
including in criminal proceedings.
The information contained on the site or in any publication proposed on or via the site are the
exclusive property of DomRaider and are protected by intellectual property and other ownership
rights. Any reproduction, distribution or publication in any manner whatsoever of any part of this site
is strictly prohibited, except with DomRaider's prior written consent.
Article 17: Restrictions on use
The Customer undertakes to never use the services sold by DomRaider under the Youdot trademark
for illicit or fraudulent purposes such as cybersquatting, spam, phishing or dissemination of
defamatory or illegal content.
The Customer undertakes to ensure that the use of the domain names ordered does not infringe on
public order, morality or the laws and regulations in force.
The Customer guarantees that the domain names ordered do not infringe on intellectual or industrial
property rights, or know-how owned by a third party, and that it may use it freely.
The Customer alone bears the consequences of violation of these commitments. Therefore, it holds
DomRaider harmless against any suit and/or sentence that may be brought against it in this
framework.
Article 18: Special conditions of the Registers
The Customer certifies to have read all of the Registers’ special conditions applicable to the
extensions of the domain names ordered on the Youdot services. These special conditions are
accessible on the websites of the concerned Registers. The Customer undertakes to refer to and to
comply with them in every way.

The rules and conditions relating to the registration of a .co.uk or a .uk extension are available
under the "Terms and Conditions of Domain Name Registration" at NOMINET UK
www.nominet.uk/go/terms
Article 19: Applicable law - Language
These GTCS and any contractual relationship for the purpose of the services sold by DomRaider are
governed exclusively by French law.
These GTCS are written in French. Any translations of these CTCS are made available to the
Customer for information purposes only and are not binding. Only the French version of these CTCS
has legal force and shall prevail in the event of a dispute.
Article 20: Assignment of jurisdiction - Disputes
For any claim, the Customer must contact the Customer service department at support@youdot.io.
In the event of a dispute relating to the interpretation or the execution of these GTCS, the Parties
undertake to seek an amicable solution prior to any legal action.
Otherwise, any dispute of any kind shall fall into the explicit jurisdiction of the court of the city of
DomRaider’s registered office. No document may effect a novation or exemption to this assignment
of jurisdiction clause.

